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Saleslogix Xbar Overview

“Your CRM Inside” Strategy

« Purpose Built Application

 Developed on Sdata Framework

Xbar Brings Work to Where
User Wants to Work

Compatibility with Saleslogix
v8.0 and Up

 Operates with Outlook 2010 and
2013
« 32-bit and 64-bit Versions of

Outlook

 Free Add-on for Customers on

Current Maintenance Plan
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Saleslogix Xbar Design/Development Stories saleslog!x

Remind Me Who You Insight Into the Do Work from Find Your Information
Are & Why | Care Greater Dialog Outlook When & Where You
Need It

=&

¢ What's New Member View

il rd
neduled a Phone Call What would you like to do?

ith Hanrahan, Jeff
Beta - v8.1

Wealcome Hanrahan, Jeff

Manage People
Global Search

* David Wallace

Search Accounts

Search Contacts

What's New

Settings
Activities
Help

New Phone Call Version 0.35.7

Copyright 2014 SalesLogix, M.A. LLC

Manage Salespipeline

scheduled a To-Do .
ith Hanraha f Mew Opportunity

IGE 0 B -—&+—+ 100%

swiftpage 3



Xbar Feature Overview

saleslog!x

Member
View

What's New

N

Global Menu

Ask (Do
Work) Menu

Drag and
Drop

Summary
View

| Contextual Card
View

——

)

Account/Contact
Drill Through

——

)

— Totems

|| Link to SLX Web
Client

——

)

|| Ask (Do Work)
Menu

—

sw!ftpage

History View
(from User
Perspective)

— Global Search

——

)

— Account Search

——

)

— Contact Search

——

)

—  What's New

——

)
= Settings

——

)

— Help

— Contacts

| —

)

— Accounts

— Tickets

| —

)

— Opportunities

| —

— Email Signatures

——

)

— Attachments

——

— Dashboard Ul

—

)

Contextual
Widgets

—



Member View saleslog!x

» Contextual Card Layout
» Contextual Information
* Name
» Associated Account

- Phone Number ---

saleslogix M

Members

e Email
* David Wallace (-
* Totems
* Pending Activities Director.
Saleslogix Beta - vB.1
e Past Dues
° HiStOfy m Email David.Wallace@Swiftpage.com
» Duplicate Contact, Lead, or User Profiles Actiities History Notes Dashbosrd _
* Open Opportunities
. [ | |
+ Open Tickets ¥ Kevin Draggoo .
* Tabs Pru:n ect ?\.‘Ianager
- I
* Activities
i Ema | Kevin, Draggon@n.nft::age corr
* History
* Notes Activities History Motes Dashboard
» Dashboard

* John Perona 1

=B

e KPlIs
Link to SLX Web Client

Ask (Do Work) Menu

Corresponds to the Xbar Story of Remind Me
Who You Are and Why | Care

* Provides Context to Help User Problem Solve

» Gives ability to Improve Efficiency and Take Action
Fast
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Phone 8006436400
Email John.Perona@5Swiftpage.com -




What's New (View) saleslogx

* Review Past Items Based On saleslogix v X
User Perspective =a

e N otes < What's New
. scheduled a Phone Call -
hd H |St0 I‘y n with Hanrahan, Jeff N
. from 5aleslogix Beta - v8.1
® ACthltleS r.e.a?fa[d_ir]g: E)err'cu EaJI:

. . - scheduled a Phone Call
» Similar to Mobile Ul B ©
from Saleslogix Beta - v8.1

° Stl‘lng of Text to Give You regarding CallJonn Abbott

Summary scheduled a Meeting
. m with Wallace, David 0
) SOCIaI Thread Feel from Saleslogix Beta - v8.1

regarding Quarterly Meetin

o IConS s u a Meetin |
. . wi?t?dHazfah aMn, J:;I"I’Eil o
» Past Due — Exclamation Point from Saleslogix Beta - v8.1

regarding Meeting with Lee

scheduled a To-Do

m with Wallace, David o
from Saleslogix Beta - v8.1
regarding Complete Expens

* Check — Complete Activity

scheduled a To-Do

with Hanrahan, Jeff 0
from Saleslogix Beta - v8.1

regarding Complete Expens
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Global Menu saleslog!x

* Similar to Mobile Client Ul saleslogix v %

* Global Search

e Contact, Lead, and Account
Centric

e Contact-Level Search
 Account-Level Search
* What's New Accessibility

 Settings
» Configure URLs
« Configure Login Credentials

* Help
* Quick Tips
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Ask (Do Work) Menu

saleslog!x

saleslogix v %

What would you like to do?

Manage People

New Account/
Update Contact Contact

MNew Contact Mew Lead
Activities

MNew Meeting Mew Phone Call

New Note

Support

Mew Ticket

Manage Salespipeline

Mew Opportunity
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* Do Work With:
» Contacts
e Accounts
* Leads
» Activities
* Notes
 Tickets
» Opportunities

 Create/Modify




Drag and Drop saleslog!x

« Email Signatures Jeff Hanrahan

Product Manager, Saleslogix Product Management

 Drag and Drop to Detail/Edit Tl e

Views [
o Attachments
* From Email to Xbar
* From Desktop to Xbar S

« Drag and Drop to Create/Modify
« Contact

« Account &) ] S

m Email David.Wallace@Swiftpage.com
° Lead Activities History Notes Dashboard|_

. an

. ¥ Kevin Draggoo . Mew Meeting New Phone Call
* Ticket

I C e Project Manager

a1 2ed
- E:'I Kl . = et New Note New To-Do
. O t t mal cvin.Draggoo@swinpage.com
ortuni |

Support

am Mew Ticket
¥ John Perona ==
Director of Development Manage Salespipeline
Swiftpage
e I
= 2 New Opportunity
BES prone suosa3sa00

saleslogix v X saleslogix TR

‘What would you like to do?

Manage People

Email John.Perona@Swiftpage.com -

0 B -—+—+ 1w00%
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Summary View saleslog!x

saleslogix v X « Dashboard Ul
= .
SrS—  Summary Views
v Jeff Hanvahan - « Contact Perspective
;= » Account Perspective
) » Lead Perspective
et JetHansbagitgogesom |||  User Perspective
i + Widget
T Cont open _ - Contextual Information
Authorized Service Contact B * Insight into Different Entities
S g - Activities
Do Not Ca B * Tickets
:: ' g « Opportunities
« Attachments
v Actvties
1 [ .
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Compatibility saleslog'x

« Compatibility Criteria
 Saleslogix v8.0 and up
* Windows 7 and 8

e Outlook 2010 and 2013
« 32-bit and 64-bit Outlook Versions

 Must Be on a Current Maintenance Plan
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*Thank you
eContact Dick Wooden

269-445-3001
Success with CRM Consulting, Inc.


mailto:Dick@successwithcrm.com
http://www.successwithcrm.com/

