ACT! by Sage 2010

What 6s New?




Why ACT! 20107

#1 Selling for Ove WY

ACT'

Contact & Customer Manager

Know. Market. Sell.

V Newly Designed Look and Feel
V Social Media Integration

V End-to-End E-marketing

V Customizable Opportunities

V New Dashboards and Reports

V Compatibility with iCalendar and
vCard

V Corporate Implementation Benefits
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A Benefit:

Enjoy the newly designed look of ACT! with proven easier to
learn and use navigation

A Features:
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New color scheme

New Welcome Page with easy access to help, startup tasks,
news and product updates

Big Aeasyo buttons

Instant access to search

Related tasks provide quick access to helpful tasks in each view
Consolidated menus

Dynamic content based on user types
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Newly Designed L

%5 ACT! by Sage
File Edit Wiew Lookup Contacts Schedule Write Reports Tools Help — .......

Use big, easy ‘\

Instant access ACT! & B = | 3  F @ Q| & ¥ = @ buttons for
to Search from - New Call Meeting To-Do Note History Lookup Search ‘Write E-mail View E-mail | Help Topics frequent tasks’
[ elcome €| 1% Getting Started What's New in ACT! 2010 {6} Customization
any VleW Lookup 9 - ) and the NeW
Set Up ACT! New Look and Mavigation Change the Default View
Contact Field: Quick Start: for New Users Customizable Opportunities Personalize Settings ‘ ™ button to create
‘Cnrvtal:t v| Set Up Preferences and E-mail Web 2.0 Technologies Add/Modify Fields ' h a
Manage Users E-marketing Customize Contact Layout \
Contains: Define Password Policy Streamlined Reports View ‘\ anyt Ing neW
Schedule Database Tasks New Reports and Dashboard Components
l:l Set Up Accounting Integration Integration % Support & Services \ from ContaCtS to
) Register ACT! Administration Feature w71t
Maore Options Md-’g:t: A Administration Features Online Knowledgebase i acthltleS, and
Contact Us
Related Tasks Import Data !
\whats New in ACT! Edit My Personal Information Find Local Cnns.ultants m0l’e|
C FU=‘t|.r=T'|..r' Condtafjthechnl‘cal Support
55 Fesilure fours Find Add-on Solutions
Related tasks Vet ACT! sstore
provide options . =
. . 27" How Do I 2] ACT! News
for Worklng Wlth Create a Mailing List Did you know?
Export Data to Microsoft Excel
COntaCtS, Import Data from Microsoft Excel * ACT! was initially developed in 1987 by a salesperson, who coined Get the mOSt OUt
Organize Contacts into Groups the name ACT! for Automated Contact Tracking. H
grou ps, Manage Leads Of ACTI Wlth
. Send E-mail to Multiple Contacts » About 2.8 million people use ACT! for businesses as diverse as .
Opportun|t|es Rl cheese-maker, hatel chain, design firm, baseball team, seafood qulck access to
! s restaurant chain, and real estate agency. ™
— : ; mmon
and more & Groups @ Video Tutorials » You can find ACT! almost anywhere around the world, including CO O .
"} Companies ACT! ‘J-.'nrlfspace rance, Germany, the United Kingdom, Canada, and Australia. It
= Finding Information in ACT! s translated into several languages. resou rces’ tlps
T calendar Printing H
Activities On USlng ACT',
Task List Outlook Integration
— . Customization Where tO gO fOr
Opportunities |
i Reports help, ACT! news,
) pashboard and more from
: the ACT!
Lookup: All Contacts Chris Huffman
/ Welcome page

/

Check here for the latest news and
product updates on ACT!
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Easier than the Competition!

Productivity Rating

ACT! 2010

—_—

Maximizer Enterprise v10

QuickBooks Customer Manager v2.5

Outlook Business Contact Manager for Outlook 2007 v3.0

Microsoft Dynamics CRM v4.0

Based on results
Salesforce v9 (Spring) of Keystroke Level
| Modeling Study

conducted by
Sage May 2009
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Social Media Integration

A Benefit:

1 Take advantage of leading-edge social media technology that
automatically integrates profiles and data with ACT! for instant
knowledge about your customers

A Features:

I Links to LinkedIn, Facebook, Plaxo, ZoomIinfo Contact, Contact's
Website, GoogleE, Goodg°l e Maps E

Easy access to Web information for companies and contacts
Dynamic display of contact and company data

Add new Websites of your choosing and include dynamic search
parameters

I Customizable searches based on field values

Siide 6 Sage CRM Solutions



Social Media Integration

Contact 6
Website link
pulls the URL
automatically
from the contact
record

Get directions
to their location

Perform an
instant Google
searchd right
from the
Contact record!

Stay in touch
with you
personal online
profilesd such
as their LinkedIn
updates

Increase the tab
Size to see a
larger view of
the Website
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Even add new websitesd like Hoovers, Twitter, or ESPN if your
customer is a sports fand essentially have complete Internet
browsing capability within ACT!
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